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We are the leading experts in training,
inspection and certification in the fields of
Quality, Anti-Bribery, Information Security,
Protection and Privacy of Personal Data,
Business Continuity, E-Commerce,
Workplace Psychosocial Risk Factors,
Environmental and other similar matters of
standards and compliance.

We can help your organization meet its
potential and achieve its goals through
implementation of standardization and
ongoing improvement practices geared
toward excellence.

Our primary objective is to understand your needs and
business goals in order to design customized, efficient
services that comply with current national and
international regulatory frameworks.

Our highly qualified staff of experts possesses the
knowledge, skills and experience that guarantees
excellent performance in the services we provide.

In 2020, NYCE joined QIMA in order to consolidate its
position in the industry and continue to grow locally and
internationally, while always delivering the highest
quality services.

ACCREDITATIONS AND RECOGNITIONS

e In Mexico, we are certified by the Mexican Accreditation Entity (ema) as a
Certification Body for Management Systems, Processes, Products, Services,
Persons and Professionals, and to operate as an Inspection Unit; and in Colombia
we are certified by the National Accreditation Body of Colombia (ONAC), as a
certification body for Management Systems, Processes, Products and Services.

 Our certificates are accepted by other foreign certification bodies, since the EMA
and the ONAC are signatories to the Multilateral Recognition Arrangement (MLA)

of the International Accreditation Forum (IAF).

* We are members of IQNET, which comprises the most extensive, significant

LTI international network of the leading certification bodies worldwide.
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Choose our
Certification and Inspection services!

Management Systems Certification:

¢ IS0 9001 - Quality. - Increases customer satisfaction. This certification
guarantees the ability to offer products and services that meet the
demands and requirements of customers.

¢ 1SO 14001 - Environment. This certification helps to identify, prevent and
control the environmental impacts generated by organizations producing
or delivering products and services.

¢ 1SO 45001 - Occupational Health and Safety. This certification provides
a general framework for structuring safe and healthy workplaces, and
preventing accidents, injuries and other adverse health effects to
employees.

¢ ISO/IEC 20000-1 - IT Services. This certification provides parameters for
evaluating the operation and quality of services supported by Information
Technologies.

¢ I1SO 22301 - Business Continuity. This certification helps determine
potential threats to an organization, from conditions that might impact
the operation of the business to the consolidation of an agile labor
framework capable of responding effectively to any eventuality.

e ISO/IEC 27001 - Information Security. This certification serves to
determine processes, controls and mechanisms to protect information by
safeguarding confidentiality, integrity and availability, providing
assurance and reliability to interested parties.

¢ ISO/IEC 27701 - Personal Data and Information Privacy. An extension of
ISO/IEC 27001, this certification provides a framework for Controllers and
Processors of Personal Identification Information (PIl) in the
management of privacy controls to reduce the risk of adversely affecting
privacy rights of individuals.

¢ |SO/IEC 42001 - Artificial Intelligence Management System. Specifies the
requirements and provides guidance for establishing, implementing, main-
taining and continually improving an Al management system (AIMS) within
the context of an organization.

e I1SO 37001 — Anti-Bribery. This certification scheme promotes ethical
organizational cultures and implementation of appropriate controls for
the detection, response and erradication of corrupt practices in private
and public organizations.

e |ISO 21001 - Educational Organizations. Common management tool for
organizations that provide educational products and services targeted at
meeting the requirements of students and other beneficiaries.
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Process and Product Certification:

¢ Protection of Personal Data. This certification serves to evaluate and
certify compliance of organizations and executive management with
current Mexican legal framework.

¢ SO 18295 — Customer Contact Centers. This certification provides
guidelines and specific requirements for both owner-operated and
sub-contracted Customer Contact Centers (CCC).

e ISO/IEC 29110 - Software Development and Maintenance. This
certification seeks to improve the quality of the software product
and/or service, and improve the performance of software
developments organizations.

¢ NMX-I-9126-2-NYCE-2011 (ISO/IEC 25001*) - Software Product
Certification. This certification provides guidelines for the execution of
functionality tests and tests of other features in order to demonstrate
that software meets quality standards and performance targets (*In the
near term, the ISO/IEC 25001 standard will apply).

e NMX-R-025-SCFI-2015 - Voluntary instrument that serves to
acknowledge  workplaces  that practice equality and
non-discrimination, favoring the comprehensive development of
workers.

Certification of Persons and Professionals

o Certification of Persons and Professionals (Auditors and Implementers). Through a rigorous, often accredited
evaluation process, this certification serves to demonstrates the knowledge, skills and competencies of Auditors and
Implementers in any given field.

The first

This certification establishes the factors required to
identify, analyze and prevent psychosocial risk factors, as
well as to promote an auspicious organizational and
workplace environment (Scheme accredited and in the

approval process).

This certification helps
software development and maintenance organizations
improve the way they design and manage their projects.

Mexican Standard that establishes the mandatory
provisions to be met by physical persons and
corporations the offer, market or sell goods, products
or services using electronic, optical or any other
technology.

Program whose objective is to ensure that the
organization complies with a protocol establishing the
necessary measures to mitigate and/or reduce the risks
of contagion of contagious diseases.
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We offer an extensive range of previous
and complementary Certification and

Inspection Services:

Previous Services Core Services Maintenance

* Oversight

* Renewals

* Modification of scope
* Regulatory transition

* Certification

* Inspection

« Transfer of certification

* Integrated Systems Certification

* Supply Chain Supplier Assessment

* Gap Analysis

* Risk Analysis

* Pre-audit

* Pre-inspection
* Training

Training

* We have a wide range of courses, workshops and diplomas.

* We design customized training plans to fit your specific needs.

Deliverables

* Audit Report

* Opinion on the Outcome
of the Evaluation

* Certificate

* Registration in the Register
of Certified and Evaluated
Companies

* Our instructors are experts in diverse fields and have extensive work and teaching experience.

* We develop the potential of your human capital.
* We offer on-site and online training for both public and private concerns.

Our training programs include, but are not limited to:

a) Management systems, laws, regulations and diverse protocols and methodologies:

ISO 21001
ISO/IEC 27001 S CAPM
ISO 19011 ISO 37001 MOPROSOFT
LFPDPPSO ISIOE
ISO/IE
IS0 9001 ISO/IEC 20000-1 SQ5Res5° maAGTICS! JHil
ISO/IEC29110 GDPR
1SO 45001 ISO.18295 SCRUM
ISO 50001 COBIT
LGPDPPSO
1ISO 14001 1SO 22301 (150131000 ISO 18788
ISO 39001
NOM 035
ISO/IEC 42001

ISO/IEC 27701

At the level of:

e Interpretation
¢ Implementation

e Training of Internal Auditors, Inspectors and Leaders
e Applicable legal regulations

e Update ¢ Risk management

b) Information Technology

e Cybersecurity

e Artificial Intelligence

e Operating systems

® Programming and Software Development
e Databases

¢) Management

e Strategic Planning

¢ Project Management
® Process reengineering
* Management skills

¢ [nnovation

d) Telecommunications

e Data Centers

e Networks

e Operating systems
e Fiber optics



JCaNYCE

vvvvv A QIMA COMPANY

Other Assessment
Services*

¢ |[SO 18788 — Private Security Operations

¢ PDPPSO - Protection of Personal Data Held by Obliged
Subjects

¢ ISO 28000 — Supply Chain Security

¢ IS0 31000 - Risk Management

¢ |ISO/IEC 38500 - IT Governance

¢ IS0 39001 - Road Safety

¢ [SO 50001 — Energy Management

¢ Evaluation of suppliers

o NMX-1-319-NYCE-2018 - Use of Internet in Responsible
Schools

¢ GDPR - General Data Protection Regulation
(European Union Regulation)

¢ SR10 - Social Responsibility

¢ |SO 37301. Compliance Management

* Services not accredited or in C O nta Ct
the process of accreditation. O u r exp e rt S

+52 (55) 1204-5190

contacto@nyce.org.mx

Poniente 122 No..627 Col. Industrial Vallejo,
Azcapotzalco, C.P. 02300, México, CDMX
WWwWw.nyce.org.mx

+57 (601) 756 84 85
cliente@nycecolombia.co

Calle 30 #17 52

Teusaquillo, Bogota, Colombia.

We will gladly assist you



